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Restricted Delivery Announcement

The product(s) below may be delivered to customers with the deviations or restrictions mentioned hereafter.
Within the limits of the restrictions, all essential points of the applicable specifications have been satisfied; the
samples from production have been accepted and suitable measures have been taken to keep outgoing quality at
an acceptable level. The service organization can provide adequate support. All necessary measures have been
taken to ensure product safety and EMC.

Applies to

Firmware version 0403 of:

MGU200

A Synapse® product

Deviations from technical specification or other restrictions

Because of the temperature, it’s advised to leave a slot open between every MGU200 in a SFR18 gen2 frame.
This frame can be recognized by the fans positioned in the front lid.

Known issues

4K window (2160P60) can't be wider than 71%

4K window can show line in bottom of screen

Horizontal black line can be seen in 4K window

4K 2SI inputs are not supported

3G window (1080i60) can't be wider than 40%

Audiobars not always resized with window (using drag-drop corner, 'Paste Size' or 'initialize' in Cortex).
This is fixed when switching presets

Daisy locking may take some time

Level-B output not working

TSL v3.1 not working

To be implemented

Up and down Counter

Border, UMD and tally brightness adjustment
Safe area OSD

GPI control

Expected roadmap for fix

Please consult Axon product management for this roadmap.
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